SPECIAL OCCASION STATIONERY

TERMS & CONDITIONS 2010


By placing an order with ‘Special Occasion Stationery’ you are deemed to have read, understood and accepted the following Terms & Conditions:

1) Copyright

All designs are copyright ‘Special Occasion Stationery’.  By agreeing to Special Occasion Stationery Terms & Conditions you will not reproduce designs or any samples ordered in any way.
All contents and images contained within www.specialoccasionstationery.org.uk are copyright ‘Special Occasion Stationery’ and must not be copied or reproduced in any way.

2) Product Variations

All designs are handmade and as such, slight variations may occur in each item.  Every effort is made to ensure that your stationery is of the highest quality.

Where materials are discontinued by a supplier, Special Occasion Stationery will endeavour to source the same or better quality materials at no extra cost to you.

3) Samples

Due to time constraints, we only offer samples of invitations which must be paid for in full at the advertised price per item before they are shipped.  If you proceed to place an order with Special Occasion Stationery, the cost of samples you have purchased will be deducted from your invoice. 

4) Ordering

Upon receipt of your order, we will contact you to thank you, confirm your order and advise you of the timescales for each part of your order.  Special Occasion Stationery kindly asks that you adhere strictly to these timelines to respect the dates in our diary reserved for our other clients.

Where deadlines are not adhered to, this will result in a delay in your order and could result in cancellation if too close to your wedding.  In such instances, Special Occasion Stationery will retain the full balance paid. 

5) Deposit & Payment

A non-refundable deposit of 50% of the total amount is required on placing an order.  An order will not be confirmed until this payment and a signed order form have been received.

Upon receipt of your payment, we will commence work on your proofs.

The balance of your invoice is required in full before we ship the first part of your order and will include costs for postage and packing.  (As there may be further amendments to order numbers at a later date, adjustments will be made accordingly and refunds/further charges will be applied once the final part of the order has been completed.)
Where an order is due for delivery within 4 weeks of the date the order is placed, full payment will be required before the order is commenced.
Non-payment will result in a delay in your order.

Payment can be made by cheque or postal order (payable to ‘Sarah Lister’) cash or bank transfer (please contact us for details) or by credit and debit card via a PayPal invoice (please contact us so that we can arrange payment).
All items remain the property of Special Occasion Stationery until full payment has been received.
6) Prices

All prices shown for Invitations and Save the Dates include the cost of a high quality, white or ivory envelope.

Special Occasion Stationery prices are subject to change without prior notice.  In these instances, any price increase will not affect any confirmed orders.
7) Proofs

Proofs will be sent to you for your final approval and it is your responsibility to check these thoroughly. We would then ask you to sign and return these proofs to us before we can commence your order.  Once approved, Special Occasion Stationery cannot be held responsible for any errors or mistakes.

Any amendments to your stationery after you have approved the proofs could be subject to an additional charge.   

8) Content

All names & addresses (where applicable) for invitations, place cards and table plans must be provided electronically.

All details for table names (where applicable) must be provided electronically.

All content for Orders of Service and Menus (where applicable) must be provided electronically.

9) Delivery

All orders will be sent via Royal Mail recorded delivery or via a courier and a signature will be required to confirm receipt of delivery.

Once dispatched, Special Occasion Stationery cannot be held responsible for lost or damaged orders.

Postage and packing costs will be charged on weight and added to your final invoice.  Information regarding delivery charges can be found on our website.

You are very welcome to collect your stationery (by appointment) from us if you are in the area.

10) Returns

Upon receipt of an order, the client must examine the goods promptly and notify Special Occasion Stationery in writing within 7 working days of any discrepancies.  

In such instances, Special Occasion Stationery must receive the original, erroneous stationery before any amendments will be made.  Where the error is that of Special Occasion Stationery, we will cover the cost of postage.

In the absence of such written notification, Special Occasion Stationery shall be deemed conclusively to have properly performed its obligations in relation to the purchase and sale of the goods.

11) Cancellation of an Order

After an order has been confirmed and the 50% deposit paid, Special Occasion Stationery orders all of the materials necessary to complete your order, to guard against discontinuation of stock, etc.  Consequently, Special Occasion Stationery has the right to retain the 50% deposit in the event of any cancellation.

If the client cancels an order within 6 weeks of the delivery date then the remaining balance must be paid in full.

If an order is cancelled part way through then all work exceeding the 50% deposit must be paid for.

Cancellation of an order must be given in writing.  

12) Health & Safety

A great deal of our stationery contains small embellishments which can be harmful or dangerous and are therefore unsuitable for small children and babies.

These terms and conditions are governed by the laws of England and Wales

